V¥ Nando's Materiality Matrix

In 2019, we conducted a Materiality Assessment of our
Environmental, Social and Governance risks. The process
involved identifying potential risks and testing their relative
importance with our internal and external stakeholders.
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Maintain

Back-burner

Action

Implement and develop new
initiatives and continue current
actions.

Continue to develop current
actions.

Iltems not to be considered
directly in the implementation
of initiatives at this stage.
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Importance to our External Stakeholders (external)

o Carbon footprint

o Employee working conditions
e Sustainable procurement
o Equality & inclusion

o Waste & recycling

o Investing in employees

o Animal welfare

Modem Slavery-Supply Chain
working conditions

o Investmentin local community

o Supplier corruption

o Carbon & emissions

Investing in employees
{working conditions)

9 Waste & recycling
o Supplier sustainability
o Poverty & social impact

G Eguality & inclusion

0 Climate resilience

@' Water use



